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A.
General

Q1. 
What is eNETS Debit ?
eNETS Debit is an Internet-based payment method that allows you to make payment to Nanyang Polytechnic from your bank account maintained with any one of these banks in Singapore: DBS Bank/POSBank, United Overseas Bank, OCBC or Standard Chartered Singapore. 
Q2.
What are the benefits of using eNETS Debit?
You can now make payment of Tuition & Supplementary Fees and/or Course Fees via eNETS Debit using your Internet Banking user ID and PIN, anytime from your home, office or overseas, via any computer with internet access. 
(i) The service is available 24 hours. You are able to meet the payment due date no matter where you are. 

(ii) All you need to remember is your Internet Banking user ID and PIN given to you by your bank.
(iii) eNETS Debit is secured. It ensures the authentication of all parties involved in every transaction which means the highest level of security for your transaction. 
B.
Getting Started
Q3.
How do I apply for an Internet Banking user ID and PIN ?

Please check with your respective banks on the application of the Internet Banking User ID and PIN. 

Q4.
What do I do if I forget my Internet Banking user ID and PIN ?

If you have forgotten your Internet Banking user ID and PIN or exceeded the maximum of 5 PIN attempts, you will not be able to proceed with your transactions. Please notify your bank immediately. 

Q5.
How do I access eNETS Debit?

You can access eNETS Debit via NYP website at https://www.nyp.edu.sg
On the main page of NYP website, click e-Services at NYPStudents. You will be directed to the e-Services login page. 

Step-by-step Guide:

1. Enter your Admission No. and PIN. 

2. Under Financial Matters, select “Status of Balance Fees”.

3. To pay, click “Make Payment by eNETS Debit”

4. Check your payment details and click “confirm”

5. Select your bank and click “submit”

6. Enter your Internet Banking User ID and PIN with the selected bank and click “Process”

7. Upon successful transaction, you will receive an acknowledgement page. You may print a copy for reference or note the NYP Reference Number. 

8. If your transaction is unsuccessful, you may check your bank account to ensure sufficient funds. If there are sufficient funds, you may try again. If you are still unsuccessful, you may contact eNETS hotline at (65) 6274 1322. 

C.
Making Payments
Q6.
When will the money be deducted from my bank account ?

Upon confirming your payments at the selected bank’s website, your account will be debited with the amount paid immediately. 

Q7.
How do I know if the payment is successful ?

Upon successful payment, you will receive an online electronic acknowledgement page from the bank that confirms your transaction. You will also receive a Transaction Acknowledgement page from NYP informing you that your transaction is successful. You may wish to print the acknowledgement pages or note the NYP Reference Number for reference.
Q8.
Are there any payment limits imposed on the service ?
For security reasons, the participating banks have imposed a daily withdrawal limit of $3,000 for payments made via Internet Banking. Therefore, your payment amount will be defaulted to the lower of the amounts payable and the bank’s daily withdrawal limit. You may pay the remaining balance on subsequent days before the payment due date. Otherwise, a late payment fee of $15.00 will be charged. 

Q9.
What happens if I encounter an error message while performing my transactions via eNETS Debit ?

You may check your bank account to ensure sufficient funds. If there are sufficient funds, you may try again. If you are still unsuccessful, you may contact eNETS hotline at (65) 6274 1322.
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